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PROFESSIONAL EXPERIENCE
Prudential Retirement                                   October 2013-Dec 2015

Technical Writer
· Responsibilities included authoring Software and Hardware guides for various web and distributed network platforms including but not limited to: Network Administration, Installation, Alarming, Troubleshooting, Monitoring, Diagnostics, Online Help, and API Documentation.
· Developed company software training plan and organized group training sessions.
· Experience utilizing Darwin Information Type Architecture.
· Collaborated with the documentation team in the development of the company style guide and various other document templates.
· Consulted with various subject matter experts including developers, engineers, management and end-users.
· Updated core baseline documents such as system scope, functional specification document, statement of work, BA artifacts etc.

· Built data process models of application workflows utilizing UML.
IPC Industries                                            June 2010 – Sept 2013
Technical Writer

· Position was focused on producing documentation for the implementation of a multimedia communication system for the financial trading sector called Unigy.

· Authored the following documents; 
· Documented the following system architectures, tasks, protocols, or functions:
Communication protocols such as RTP, TCP, UDP, SIP, ISDN, T1 and E1 carrier
Backup and restore operations

Managing configuration groups
MySQL database management
Alarm escalation schemes
Oracle WebLogic Server

SNMP Protocol and messaging and Network Event Management

JBOSS application server
· Extensive use of Darwin Information Typing Architecture (DITA) for development of documentation and Context Sensitive Help.

Canberra Industries                              October 2005 – June 2010
Senior Technical Writer

· Position was focused on developing documentation for radiation monitoring systems, homeland security solutions, military products and homeland security solutions.

· Documented the following types of system architecture, tests, tasks, or functions:

End User Standard Operating Procedures

Maintenance Plans and Schedules

Training Material

Validation and Verification Plans

· Knowledge of traceability matrices and change control practices
· Experience with Requirement Eliciting and Analysis
Watson Pharmaceutical            September 2001 - September 2005
Auditor / Technical Writer
· Position was focused on developing documentation for compiling and documenting research and development data, focusing primarily on drug stability studies for NDA, ANDA and 510K, submissions.
· Authored the following types of documents:
Bioavailability and Bioequivalence Studies
Methods Validation and Verification

Pharmacology and Toxicology Studies

Analytical Data and stability Studies

Pharmacokinetics Studies
· Responsibilities included auditing and developing SOPs ,Test Plans, and validation and verification plans, for an analytical research and development laboratory.
PerkinElmer                                         January 1997 – June 2001

Laboratory Technician

· Developed customer-requested assays for a gas chromatography product line. 
· Initiated changes in the company’s gas chromatogram factory acceptance test procedure, which allowed engineering to address previously undetected manufacturing problems, resulting in improved product quality.
Familiarity with basic I.S.O. 9000 and Six Sigma practices.

EDUCATION

Western Connecticut State University                          Graduation 2001
Bachelor of Science in Biochemistry with Chemistry Minor
GPA 3.1
SOFTWARE EXPERIENCE
	APPLICATION
	PROFICIENCY RATED 1-10 (10 BEST)

	MS Word
	8

	MS Visio
	8

	MS Access
	8

	MS Excel
	8

	RoboHelp
	7

	Adobe Photoshop
	6

	Page Mill
	6

	Framemaker
	9

	Acrobat
	7

	Illustrator
	6

	Dreamweaver
	6

	Visual Studio 7
	3

	SAP
	5

	Documentum
	7

	Lotus Notes
	8


CONCEPTS AND PROFICIENCIES
	CONCEPT
	EXPERIENCE

	Business Analyst Body Of Knowledge
	6

	SDLC

	8

	OSI model

	9

	Spiral Development

	8

	Change Control Procedures
	8

	Object Oriented Programming
	4

	Electrical Drawings


	4

	OSHA Regulations


	7

	CFR Regulations


	5

	Win32 API


	7


MARKUP LANGUAGES RELATIONAL DATABASE EXPERIENCE
	MARKUP LANGUAGE
	EXPERIENCE

	XML
	5

	HTML
	7


MILITARY SERVICE

U.S. Army                                September 1989 – September 1992

Operations

Participated in Operation Desert Shield/Storm

Awards

Awarded the Bronze Star for exceptional service while assigned to task force 3-5 cavalry during operation desert storm from 24 February 1991 to 28 February 1991, contributed to the successful mission accomplishment to the task force's overall success against elements of the 9th armored brigade~ tawakalna division.
